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World Village Festival - Terms and Conditions for
Exhibitors and Participants 2026

1. Exhibitors and other participants

1.1. Suomalaiset kehitysjarjestot — Finnish Development NGOs Fingo ry (“Fingo”) reserves the right
without the cause to approve or reject individual exhibitors or other participants for World Village Festival
(“festival”). Here, “exhibitor” refers to civil society organisations, educational institutions, government
organisations, businesses as well as vendors or other similar operators that register as exhibitors for the
festival. “Other participants” refers to for example advertiser, programme producer and partner who does
not act as an exhibitor in the festival but otherwise participate in the festival.

1.2. Participation at the festival will be confirmed only after the invoice has been paid by the due date or a
written cooperation agreement has been signed with Fingo.

1.3. The exhibitor and other participant agrees to follow the terms and conditions stated in this
document. Any breach of the terms and conditions will initially lead to a verbal notification from Fingo,
after which, if necessary, a written notice is issued. Should the exhibitor or other participant or their
representative not correct the matter despite receiving a second notice in writing, Fingo reserves the
right to cancel without compensation the exhibitor’s activities at the festival and remove the exhibitor or
other participant unilaterally. In this case the exhibitor or other participant has no right to claim back any
paid rent, electricity or other pertinent payments made by the participant to Fingo.

In addition, Fingo reserves the right to remove or not to accept the exhibitor or other participant
immediately, if the participant's operations break the law, collective labour agreements or human rights
treaties, or if the participant represents such values which are not consistent with human rights treaties
and values set by the festival, or if the values and actions of the removed or non-accepted exhibitor or
other participant could cause harm for the other exhibitors or participants or Fingo. The values of the
festival are diversity, inspiration, equality, responsibility, and communality.

1.4. The exhibitor and other participant shall, as part of these terms and conditions, declare that neither
its ownership or decision-making structures nor its operations otherwise fall within the scope of
sanctions imposed by the Finnish authorities, the EU, or the UN at the time of submitting the tender /
concluding the agreement or thereafter during the term of the agreement.

The exhibitor and other participant shall, as part of these terms and conditions, declare that neither it nor
the persons exercising decision-making or supervisory authority in the organisation, nor its employees or
local representatives, have engaged in corruption or illegal activities comparable to corruption (including
bribery of a foreign public official) and that it will not engage in such activities during the contract period.

The exhibitor and other participant shall, as part of these terms and conditions, declare that it adheres to
a zero-tolerance policy regarding sexual exploitation, abuse, and sexual harassment.
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2. Terms of Payment and Cancellation

2.1. Invoices issued for the participation must be paid by the due date. Otherwise Fingo reserves the right
to cancel the participant’s registration and/or participation unilaterally.

2.2. Fingo is not responsible for any incorrect information in the online registration form. The exhibitor and
other participant is bound to check the validity of the prices during the confirmation phase, and to notify
Fingo of a possible incorrect information without delay.

2.3. Cancellation of participation must always be made in a written form according to the cancellation terms
below. Leaving an invoice unpaid is not an adequate action for cancellation.

2.4. Partners have the right to cancel their participation within seven (7) days counting from the date of the
signed agreement. Cancellation must be made in written form by e-mail to info@maailmakylassa.fi and
Production Manager if the cancellation is made after this, Fingo will invoice the exhibitor or partner in
accordance with the presented cancellation conditions in Section 2.6. The conditions for cancelling
advertising spaces are explained in more detail in the media cards.

2.5. Exhibitors who have registered for stand or as a vendor through the online form and will not conclude
a written agreement with Fingo, shall receive a message confirming their participation to the e-mail address
given in their registration by 27 March 2026. The exhibitor mentioned in this Section 2.5. has the right to
cancel its registration within seven (7) days of the date of the confirmation message, unless otherwise
agreed. The cancellation must be made in written form by e-mail to info@maailmakylassa.fi and Production

Manager.

2.6. If an exhibitor or other participant cancels their participation after the cancellation time periods given
in Section 2.4. and 2.5. but at the latest before forty (40) days before the festival’s starting date, Fingo has
the right to collect half (50%) of the participation fee specified in the confirmed registration. If the first day
of the festival is less than forty (40) days away, Fingo has the right to collect the participation fee in full as
specified in the confirmed registration.

2.7. Both parties have, divergent from the terms and conditions, the right to cancel the collaboration
immediately, should the other party substantially violate the duties detailed in these terms and conditions.
Additionally, Fingo reserves the right to cancel the collaboration immediately, should the exhibitor’s or
other participant’s operations reveal details or activities that are considered, following thorough
consideration, to cause significant harm to Fingo’s public image. Activities considered to cause harm to
Fingo’s public image include activities that do not correspond to the general instructions of World Village
Festival, legislation pertaining to employment contracts and working hours or any other legislation, the
terms of collective labour agreements or UN human rights treaties. Links in the activities of exhibitor or
other participant to e.g. tax havens or tax evasion are also considered to constitute harm to Fingo’s public
image. Should Fingo cancel collaboration due to a material breach of the terms and conditions or harm
caused to Fingo’s public image, the exhibitor or other participant is not entitled to any compensation due
to the termination of the collaboration.

2.8. Fingo reserves the unilateral right to make changes to the “Terms and Conditions for Exhibitors and
Participants 2025” in which case Fingo shall immediately inform the exhibitors and other participants
about the changes.

3. Force Majeure and cancellation of the event
If the festival or a part of it is cancelled for reasons that are exceptional and beyond Fingo’s’ control

(including but not limited to pandemic, order or regulation of any authority, war, natural disaster, strike,
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interruption of public transport or data communication, interruption of energy distribution, or economic
impossibility), the payments of e.g., rent, electricity, furniture or other fees related to the festival will not
be refunded to the other participants or exhibitors.

If the festival is cancelled only partly due to the pandemic, e.g. COVID-19, Fingo reserves the right to review
all the exhibitor stand reservations and decide at its discretion which exhibitors will join the festival. Fingo
will inform all the exhibitors with confirmed reservations regarding the choices been made.

4. Electricity

The exhibitor shall order the required amount of electricity while filling in the online registration form.
Electrical installations on the festival site shall be performed by an electric contractor authorised by Fingo.
Fingo is not responsible for any electrical failure. Exhibitors are not allowed to produce their own
electricity, for example with a generator.

5. Construction and Dismantling of Exhibitor Stands

5.1. Exhibitors are allowed to start constructing their stands on separately announced times by the festival.

5.2. At the festival, only tents suitable for public events and intended for such use can be used. Tents
intended for consumer use (such as garden canopies or other lightweight canopies) are not allowed to be
used or brought into the area. Exhibitors participating with their own tents are responsible for ensuring
that their tents are suitable for public events. Exhibitors are obliged to verify the purpose and classification
of their tents according to the manufacturer's instructions.

Those participating with their own tents are also responsible for its adequate and secure anchoring in all
conditions. The weights used in the tent must be appropriate for the type of tent and in accordance with
the manufacturer's instructions. The weights must be structurally locking or, for example, tied to the tent
with a load strap and shackle. Open loops, S-hooks, or knots may come loose and are therefore not a
sufficient way to securely fasten structures. Exhibitors must provide enough weights or stakes to guarantee
the safe erection of their own tents in any conditions.

The required number of weights depends on the wind exposure area of the tent, which is dependent on the
number of wall elements and the prevailing wind conditions. Generally, a recommendation for tents under
3m x 3m is 30kg/foot, for 4m x 4m tents, the weight should be doubled, but the final required weight
depends on the prevailing conditions. The use of ground pegs to anchor the tent is prohibited.

Fingo monitors exhibitors' safe construction and anchoring on the premises and may require additional
effort from exhibitors. Fingo observes the prevailing conditions and will communicate any necessary
changes. Exhibitors are responsible for any damages caused to themselves or others by the inadequate
erection of their own tents.

5.3. The dismantling of the exhibitor stands shall take place on festival Sunday right after the festival has
closed. For security reasons the festival site can be accessed by car on Sunday only after the festival ends,
as allowed by the overall public safety situation in the area. The event security organization and traffic
controllers organize the entry of cars into the area. Packing and loading must be conducted swiftly so that
the cars will not block regular driving routes. Exhibitors must organise their own parking outside the
festival site at their own expense, as Fingo cannot arrange for parking spaces or cover the costs arising from
them. Fingo shall be entitled to tow away incorrectly parked vehicles at the expense of the vehicle's owner.
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6. Exhibition (programme and products)

6.1. The exhibitor shall keep their stand open according to the opening hours of the festival.

6.2. Exhibitors may not give their stands away for the use of any third party without Fingo’s written
consent. Neither shall exhibitors admit a third party to use their stand without Fingo’s written consent.

6.3. All fundraising and/or material distribution activities shall take place only inside the exhibitor’s own
stand unless otherwise agreed upon in writing.

6.4. The programme and/or other activity taking place at the exhibitor's own stand must not disturb the
neighbouring stands. Performing live music or using a sound reinforcement system is forbidden at
exhibitor stands unless otherwise agreed upon in writing.

6.5. Exhibitors may only sell products, food and/or services agreed upon in advance with Fingo. These
products must be announced beforehand when filling in the online registration. Any changes must be
agreed upon in writing with Fingo prior to the festival.

6.6. Exhibitors are not allowed to sell food prepared at the festival, only beverage and café products and
individually wrapped snacks such as cookies, candy are allowed. Coffee service or other sales activities are
always agreed upon separately.

6.7. Exhibitors are obligated to provide the customer with a receipt for purchased products.

7. Recycling

Exhibitors must sort all their waste at the recycling point. Specific instructions are available before the
festival.

8. Security

A professional security service will guard the festival site at night during construction, the festival and
dismantling. However, Fingo is not responsible for any property or belongings left on the premises by the
exhibitors and vendors.

9. Compliance with Collective Labour Agreements, Laws and UN Human Rights

The exhibitor and other participant agrees to comply with the appropriate provisions of national or
otherwise applicable collective labour agreements, UN human rights treaties as well as Finnish law.

10. Limitation of liability

Fingo shall not be liable for any indirect or consequential damage. Indirect or consequential damage shall
mean, inter alia, loss of profits or damage caused due to decrease or interruption in turnover or production.
Fingo’s liability is limited in all cases at most to the amount what exhibitor or other participant paid Fingo.

11. Applicable Legislation and Disputes

These terms and conditions are governed by Finnish law. All disagreements should primarily try to be
resolved by amicable negotiations between the parties involved. If this proves unsuccessful, the matter is
to be solved by the District Court of Helsinki.

For further information, contact Production manager .
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